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Jeff Parrish is a senior legal advisor to healthcare companies and lenders that value his counsel on
day-to-day legal matters, government relations, regulatory compliance, litigation, mediation and
arbitration matters.
Prior to joining Waller, Jeff served for nearly 15 years as Secretary and General Counsel for a $250
million post-acute healthcare services provider. In this role, Jeff managed all aspects of the company’s
legal and regulatory matters, governmental affairs, litigation and self-insured, captive insurance
programs. Jeff’s understanding of the day-to-day operations and regulatory challenges faced by
providers makes him an effective legal advisor to healthcare and financial services clients.
Jeff is a Rule 31 Listed Mediator in accordance with the rules of the Tennessee Supreme Court. In
addition, he is certified as an American Health Lawyers Association Neutral and a member of the
AHLA’s national roster of mediators with health law and healthcare industry experience. He has
participated in more than 350 mediation proceedings over the course of his legal career as a defense
lawyer, underwriter’s counsel, general counsel and corporate representative. Jeff understands the
value of mediation as an alternative to costly and disruptive litigation, and his participatory experience
is a significant asset when he serves as a mediator in cases spanning healthcare, employment law,
and commercial disputes.
Results-oriented and tenacious, Jeff is a registered lobbyist who represents healthcare providers and
other clients in government relations matters before members of the Tennessee state legislature,
legislative committees and state agencies. His extensive legislative and administrative lobbying
experience includes initial, direct and multi-year participation and leadership in the passage of highprofile legislation such as the Tennessee Civil Justice Act of 2011 which provided significant tort
reform for the state of Tennessee. Jeff has long-standing personal and professional relationships with
a large number of legislators, committee chairpersons, as well as executive branch staff, agency
personnel, legislative staff, and fundraising professionals built over many years at the Tennessee
Capitol.

Education
■ J.D., University of Memphis Cecil C. Humphreys School of Law, 1988
■ B.B.A., University of Memphis, Economics, 1984
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Bar Admissions
■ Tennessee

Experience
■ Handles and provides counsel on day-to-day legal, operations, government relations, litigation
and regulatory matters arising from a wide array of healthcare providers particularly SNFs,
behavioral hospitals, home health agencies, hospice, rehab/therapy companies, and LTC
pharmacy as well as general corporate affairs, development, and governance

■ Served as underwriter's counsel to captive insurance company for fourteen years managing all
aspects of hundreds of healthcare liability actions involving tens of millions of dollars in claims

■ Proven track record drafting and securing legislative sponsors for numerous legislative
documents – including bills, policy papers, bill summaries, and amendments

■ Serves as liaison to and works in concert with a number of different trade and professional
associations and interest groups concerning legislation

■ Works with organizational grass roots professionals to generate support for legislative initiatives
■ Started a corporate, employee-sponsored PAC from scratch that quickly evolved into one of the
largest PACs in the State with approximately $250,000 in funds

■ Prepares materials for and presents testimony to legislative committees and engages and
coordinates a variety of committee presenters

■ Routinely and regularly attends campaign and caucus fundraising events
■ Provides updates to and promotes engagement of corporate and organization constituents in
support of legislative measures

Professional
■ Member, American Health Lawyers Association
■ Member, Tennessee Lobbyists Association

Prior Affiliations
■ Secretary and General Counsel, American Health Companies, Inc./Tennessee Health
Management, Inc., Parsons, Tenn., 2001-2014

■ Attorney, Borod & Kramer/Borod & Huggins, Memphis, Tenn., 1988-2001

Community
■ Member, Board of Directors, Mental Health America of Middle Tennessee
■ Active member of his Catholic parish and supporter of his Diocese
■ Supports a number of Catholic monastic communities
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Up Close
Away from the office, Jeff enjoys boating on the Tennessee River. For the past several years he has
also been visiting U.S. National Parks, and he agrees wholeheartedly with Ken Burns that the national
park system is “America’s Best Idea.”

Articles
■ "CMS Reverses its Ban on Arbitration Agreements in Nursing Homes" by Jeff Parrish, Jeff Smith,
and Loribeth Westbrook on Waller Healthcare Blog

■ "CMS v. U.S. Bankruptcy Courts - SCOTUS takes a pass" by Jeff Parrish on Waller Healthcare
Blog

■ "Reversing the Ban on Nursing Home Arbitration Agreements" by Jeff Parrish, Jeff Smith, and
Loribeth Westbrook on Waller Healthcare Blog

■ "The Supreme Court Still Favors Arbitration" by Jeff Parrish, Jeff Smith, and Loribeth Westbrook
on Waller Healthcare Blog

■ "Healthcare Providers Must Stay Current with State Legislative Developments" by Denise Burke,
Jeff Parrish, Catie Lane Bailey on the Waller Healthcare Blog

■ "How to De-stress a Distressed Senior Living Company," co-authored by Jeffery D. Parrish and
John C. Tishler

■ J.D. Thomas and Jeff Parrish Posts, "DOJ Announces Elder Justice Task Force Locations,
Including Nashville and Middle Tennessee" on Waller Healthcare Blog

■ Jeff Parrish Post "OIG Takes Aim at Skilled Nursing Therapy Billing" in Waller Healthcare Blog

Bulletins
■ New Tennessee Law Mandates Notification of Data Breaches Involving Encrypted Data
■ Tennessee Adopts Sweeping Tax Changes via Revenue Modernization Act
■ Waller is Leading the Effort to Continue Medical Malpractice Reform in Tennessee with Proposed
Legislation to Help Protect Healthcare Providers

■ Tennessee Seeks to Adopt Sweeping Tax Changes via Revenue Modernization Act
■ Tennessee Seeks to Adopt Triple Weighted Sales Factor for Apportionment Purposes

Media Mentions
■ "Bill would let businesses opt out of workers' compensation," Jeffery Parrish quoted in The
Tennessean
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